November 16, there will be an update to the student MyMail Password reset page (
https://mylogin.lausd.net/Student/ ).

The update will only affect Option 3 — Reset your password if you only know your Email and Birth Date.
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LAUSD Account Activation and Password Reset
Click on the link below to activate your account or reset your password

e Activate your account or reset your password with your District ID and Student PIN
o Reset password with either District ID or Student PIN

« Reset your password if you only know your Email and Birth Date

“Reset your password if you only know your Email and Birth Date” link will allow those parents who
have a Parent Portal account and have Linked their student in Parent Portal, to receive a password reset
link via their email.

NOTE: All parent(s)/Legal Guardian(s) who have linked the student will receive the Password Reset
email.


https://mylogin.lausd.net/Student/

passwordreset@lausd.net 2:06 PM (10 minutes ago) Yr &

Hello ,

The password for Student s student account was recently requested to be reset. Click the link below to reset it. The
password reset link is only valid for 24 hours until 11/16/2020 2:05 PM and can only be used once

Reset Password
The request was received from a Windows device using Chrome 86.0 on 11/15/2020 2:05 PM. If you or your child did not

request a password reset, please ignore this email or contact the Los Angeles Unified School District's Help Desk at 213-241-
5200 if you have questions

The password reset link is a one-time use and will allow them to reset/update the student mymail
password.

Once they reset the password, they will see the following page. Notice there is a time stamp for “Last
Password Reset Date”. It can take up to 15 minutes for the new password to be active.
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Last Password Reset Date : 117152020 2216 PM  Home
Success:
Your Password has been Reset

0 YOu Can now Use your new password 10 10g In. Please allow up 10 15 minutes 1or your new password 10 De active

© Lon Angeries Unufind Schood Dt
133 Souh Bosniy Ave , Los Angeies, Californa 9001

Phone (1)) 2411001

If the password reset link has already been used, they will receive the following notification: “Password
reset link is expired.”
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Last Password Reset Date : 11152020 2216 PM  Home
LAUSD Account Activation and Password Reset

e Password reset ink is expired
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